
Instruction Book

500 CORDLESS CLEANER

 *Actual product may differ from illustration.A31540105



www.electrolux.com

Note: This instruction book should be read together with safety precaution booklet.For indoor use only.

KSD-11W-225050VED

Model: C231
Nominal Voltage / Capacity / Energy:
18.5V / 1850mAh /34.23Wh
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*Accessories may vary by market.



Short operating 
time after charging

Insufficient charging time.

Battery aging.

Fully charge its battery before use.

Replace or purchase a new battery.

The unit automatically 
shuts down

Large debris entangled on the 
nozzle. Causing the nozzle to stop 
due to protection mechanism.

Motor overheats after long-term 
use in a high-temperature 
environment and activates the 
protection mechanism.

Remove the clogged debris and 
restart the vacuum cleaner.

Turn off the vacuum cleaner and 
allow it to cool down before using 
it again.

Battery protection activates when 
the temperature is above 60°C or 
below 5°C.

Ensure the product is at room 
temperature before resuming 
operation.

Brush roll doesn't 
rotate

The brush roller may be jammed 
by hair and/or large debris. 

Remove brush roller and clean 
brush rollers according to 
instruction manual.

 

When used on thick carpets or 
other high-resistance surfaces, the 
brush may stop automatically to 
prevent motor damage.

Restart the vacuum cleaner on a 
suitable surface.

Empty dust bin and clean filters 
according to instruction manual.

Low suction power
Foreign objects or blockages 
may be affecting the tube and 
suction inlet.

Clean the tube and the suction inlet. 

Unusual noise 
detected from the 
appliance

The suction inlet is blocked. Clear any blockage in the suction 
inlet. 

The dust bin may be full, or the 
filters may be clogged or dirty.

Remove any debris causing the 
blockage.

The connecting tube and floor brush 
opening are clogged with debris.

Before entrusting the maintenance department, please check the following points:

Troubleshooting

Common issues Possible Cause Solution

The appliance 
does not work

The appliance is out of battery 
or has a low battery level. Fully charge the battery before use.

The appliance is overheating due to a 
blockage, and the high-temperature 
cut-off has been activated.

Clear the blockage and wait until 
the temperature returns to normal. 

ENGLISH



ENVIRONMENTAL CONCERNS

Recycle materials with the symbol       . Put the packaging in relevant containers to recycle it. 
Help protect the environment and human health by recycling waste of electrical and electronic 
appliances.
Do not dispose appliances marked with the symbol       with the household waste. Return the 
product to your local recycling facility or contact your municipal office.

Where should you take your old equipment?
Anywhere that sells new equipment or hand it in to official SENS collection points or 
official SENS recycling firms.
The list of official SENS collection points can be found at www.erecycling.ch

For Switzerland:


